
 

 

 

 

 

 
press release 

Dubai, United Arab Emirates, Nov. 7, 2012 
 

Orange Business Services appoints new General Manager in 

Middle East & Africa 
 

priority on banking & finance, oil & gas and smart cities sectors 
 

Orange Business Services, the business services arm of France Telecom-Orange 

and one of the Middle East’s major ICT employers, has appointed Jean-Luc Lasnier 

as the new General Manager for the Middle East & Africa (MEA) region. His new 

mandate is to build on the recent momentum in the region, with a specific focus on 

strategic markets, including the United Arab Emirates (UAE) and Saudi Arabia in the 

Gulf Cooperation Council (GCC), alongside Morocco, Sub Saharan Africa and 

Turkey in the wider region. The key sectors for Orange in MEA include banking & 

finance, oil & gas and smart cities.   

 

“Strong network contract renewals, an increasingly diversified customer base, and a 

focus on core services and strategic markets have all contributed to recent success 

in the MEA region,” commented Jean-Luc Lasnier, General Manager of Orange 

Business Services, Middle East & Africa. “The Middle East business has produced 

very strong results over the last 18 months, especially considering the challenging 

economic conditions. Our customer loyalty and customer satisfaction ratings remain 

high, and this is reflected in successful renewals and new customer wins.” 

 

Following a strong performance in 2011 in which the regional business registered 

high double-digit revenue growth, Orange Business Services is on track to achieve 

its stated global objectives. Through its Conquests 2015 strategy, the company has 

an ambition to generate 1 billion euros in revenues in emerging and high-growth 

markets in 2015.  

 

Orange Business Services has 2,000 people working on the B2B market in the 

Middle East and Africa and has a clear focus on network and managed services, 

cloud-based services through its own cloud VPN, and consulting expertise. The MEA 

regional business operates across more than 80 countries from the regional 

headquarters in Dubai Internet City, UAE, and supports more than 500 multinational 

clients, including 200 clients in the UAE and 100 banks.  

 

Lasnier, a French citizen, joined France Telecom in 1990 and held a series of senior 

management positions before moving into the MEA role based in Dubai.  

 



 

 

 

 

 

 

Earlier in 2012, Orange Business Services announced the opening of a new office 

and legal entity in Riyadh, Saudi Arabia. Orange Business Arabia’s objective is to 

address the specific and significant ICT market opportunity in Saudi Arabia and 

strengthen the Orange position within the domestic market through closer proximity 

to customers.  

 
About Orange Business Services 
Orange Business Services, the France Telecom-Orange branch dedicated to B2B services, is 
a leading global integrator of communications solutions for multinational corporations. With 
the world's largest, seamless network for voice and data, Orange Business Services reaches 
220 countries and territories with local support in 166. Offering a comprehensive package of 
communication services covering cloud computing, enterprise mobility, M2M, security, unified 
communications, videoconferencing, and broadband, Orange Business Services delivers a 
best-in-class customer experience across a global landscape. Thousands of enterprise 
customers and 1.4 million mobile data users rely on an Orange Business Services 
international platform for communicating and conducting business. Orange Business Services 
is a four-time winner of Best Global Operator at the World Communication Awards. Learn 
more at www.orange-business.com 
 
France Telecom-Orange is one of the world’s leading telecommunications operators with 
sales of 45.3 billion euros for 2011 and has 170,000 employees worldwide at Sept. 30, 2012. 
Orange is the Group's single brand for Internet, television and mobile services in the majority 
of countries where the company operates. France Telecom (NYSE:FTE) is listed on Euronext 
Paris (compartment A) and on the New York Stock Exchange. 
 
Orange and any other Orange product or service names included in this material are trade 
marks of Orange Brand Services Limited, Orange France or France Telecom. 
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